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HOSPITAL _ ,
(RI Law No. 44 Year 2009, dated October 28, 2009)_

WITH THE BLESSING OF THE ONEAND ONLY GOD
PRESIDENT OF THE REPUBLIC OF INDONESIA,

Considering :

a. that medical service is the right of every people

assured in the 1945 State Constitution of the
Republic of Indonesia that must be materialized
thru efforts on improvement for the highest de-

gree of health of the public;

b. that hospital is a medical service institution for

the public with certain characteristics influenced
by the development of health science, techno-
logical progress, and the socio-economy life of
the public that shall be always capable of improv-

ing services for a better quality and within the
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reach of the public in order to materialize the

highest degree of public health;

c. that in the context of improving the quality and

reach of hospital services as well as the regu-
lating of rights and obligations of the public to
receive medical services, it is necessary to regu-
late hospitals by Law;

that the regulating of hospitals are not yet suf-
ficient to be used as legal basis in the perfor-
mance of hospitals as medical service institution
for the public;

that based on the considerations meant in let-
ters a, thru d as well as to provide a legal cer-
tainty for the public and hospitals, it is neces-

sary to establish a Law on Hospital;
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Inviewof: .- . A o

" i, Article 5 paragraph (1), Article 20, Article
28H paragraph (1), and Article 34 paragraph (3) of
:the 1945 State Constitution of the Repubiic of In-

‘donesia (BNNo. 7152 page 14A), -

: >.,s-Thfu-a"Joint-Appmval,
:,-.; THE PEOPLE REPRESENTATIVE COUNCIL OF THE
v e+ REPUBLICOF INDONESIA
_ .~ and '
PRESIDENT OF THE REPUBLIC OF INDONESIA

DECIDE:
To stipulate :
LAWON HOSPITAL. "' -
CHAPTERX
GENERAL PROVISIONS
Article 1.

InthisLaw, whatis meantby:

1. Hospital is a medical service institution provid-
ing complete medical services for individuals thru
the provision of services on hospitalization, medi-
cal freatment, and'e‘mergencies.

2. Emergency is a clinical condition of a patient re-

" :quiri'ng' immediate medical treatment to save life
and to prevent further defects.

3. Complete medical service is a medical service
covering the promotion of preventive, curative,
and rehabilitative actions.

4, Patient is any person performing consittation
on health problems to receive required medical
service directly and indirectlyina hospital.

5. | Central Government, hereinafter referred to as
Government, is the President of the Republic

" of Indonesia holding authority of the govern-
ment of the Republic of Indonesia as meant in
the 1945 State Constitution of the Republic of
Indonesia.
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6. Regional Government is the govern;)i', feg'e'nt,
or mayor and regional apparatus as performing
elements of the regional government. 4

7. Minister is the minister exercising government
affairs in the aspects of health.

CHAPTERII
PRINCIPLES AND PURPOSE .
Article 2

Hospitals are operated based on Pancasila
and based on the values of humanity, ethics and
professionalism, benefit, justice, equality of right
and anti -discrimination, even distribution, protec-
tion and safety of patients, and having social func-
tions.

Artidles ..
The regulating of the operations of hospi-
tals has the purpose to: '

a. simplify access for the publicto receive medical
services;

b. to provide protection on the safety of patients,‘
the pubilic, environment of hospitals and human
resourcesin a hospital;

¢. to improve the quality of and to maintain the
standard of hospital services; and

d. to provide a legal certainty to patients, the pub-
lic, hospital hu[nan resources, and hospitals.

CHAPTERII
MISSIONAND FUNCTIONS
- Article 4
Hospitals have the mission to provide com-
plete medical services for individuals.

Article 5

In order to perform the mission meant in
Article 4, hospitals have the following functions:

a. performance......




performance of services on medication and
health recovery according to the standard of
the 'hospital services;

maintenance and improvement of health of in-
dividuals thru complete medical service at level
two and three according to medical require-
ments;

performance of education and training of hu-
man resources in the context of improving the
capability in the provision of medical services;
and

performance of research and development as
well as ﬁltering' technology in the aspect of
health in the context of improving medical ser-
vices by observing ethics of science in the as-
pect of health;

CHAPTER IV
RESPONSIBILITY OF THE GOVERNMENT AND
REGIONA! GOVERNMENTS
Article 6

(1) The Government and regional governments have

the responsibility to: '
a. provide hospitals based on requirements of

- the public;

guaranteé expenses of med ical servicesina

hospital for the poer, or incapable paople in

ac‘corﬂance with provisions of legislations;
manage and control the peirformance of hos-
pitals; '

provide protection to hospitals so as to be

able to provide brofessional and accountable

" medical services;

. provide protection to the public using hospi-
tal services according to provisions of legis-
[ations;
motivate participétion of the publicin the es-
tablishment of hospitals according to kind of
service required by the public;
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g. provide medical information required by the

public;

guarantee expenses of emergency services

in a hospital due to disasters and extraordi--

nary events;

provide required human resources; and

regulate the distribution and spread of health

equipments of high technology and high value.

(2) The responsibility meant in paragraph (1) shall
be performed based on authority in accordance
with provisions of legislations.

CHAPTERYV
REQUIREMENTS
Part One
General
Article 7

(1) Hospital must meet requirements on location,
bu‘ildings_. infrastructures, human resources,
pharmacy matters, and equipments.

(2) Hospital can be established by the Government,
Regional Government, or the private sector.

(3) Hospitals established by the Government and
Regional Government as meant in paragraph (2)
shall be in the form of a technical performing
unit of the agency having the duty in the as-
pect of health, certain agencies, or regional
technical agencies with the management of pub-
lic service body or regicnal public service body
according to provisions of legislations.

(4) Hospitals established by the private sector as
meant in paragraph (2) shall be in the form of a
legal entity whose business activity is solely in
the field of hospital matters.

Part Two

Location

Article 8
(1) Requirements on location as meant in Article 7
paragraph (1) must meet provisions on health,

environmental



environmental safety, and spatial layout, and

shall be pursuant to the product of study on-

requirements and feasibility of the operations
of a hospitat.

(2) Provisions on health and environmental safety

as meant in paragraph (1) cover Environment
Monitoring Effort, Environment Management Ef-
forts and/or Analysis of Impact on the Environ-

" ment shall be performed according to legisla-

tions.

{3) The spatial layout provision referred to in para-

graph (1) is performed according to the allot-
ment of location regulated in the Spatial Layout
Plan of Regency/city area, Spatial Layout Plan

" of urban zones and/or Building and Environment

Order Plan.

(4) Product of the study on requirement for the

establishment of hospitals as meant in paragraph
(1) must be based on a feasibility study by us-
ing the principles of even distribution of services,
efficiency and effectiveness, as well as demog-

- raphy.

Part Three
Buildings
Article 9
Requirements of buildings as meant in Ar-

ticle 7 paragraph {1) must meet:

a

administrative requirements and technical re-
quirements of buildings in general, according to
provisions of legislations; and . |

technical requirements of hospital buildings, ac-
cording to its functions, comfort and ease in the
provision of services and protection ér;d safety
to everybody including the handicapped, chil-
dren, and senior citizens.

Article 10

(1) Hospital buildings referred to in Article 9 must

be able to be used to meet requirements of
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comprehensive medical seivices, education and
training, as well as research and development
of medical science and technology. '

(2) Hospital buildings meant in paragraph (1) shall
_consist of at least the following rooms: '

. medical treatment;
hospitalization rooms;
emergency room;
operation room;

. room for medical workers;
radiology room;

. laboratory;

-~ B T T - N B~ T

. sterilization room;

pharmacy rooims;

education and training places;
office and administration rocms;
place for religious services, waiting room;
public health infermation room;
mother hursing room;
mechanical rocom;

kitchen;

. laundry;

morque;

gardens;

waste processing; and

=

. sufficient parking lots.

{3) Further provisions on technical requirements of

hospital buildings as meant in paragraph (1) and
paragraph (2) shall be regulated with a Regula-
tion of the Minister.

Part Four
Infrastructures -
Article 11

(1) Infrastructures of hospitals referred to in Ar-

ticle 7 paragraph (1) cover:

a. water installation;

b. mechanical and electrical installations;
<. medical gas installation;

d. vapor installation;

€. Waste..,...



e. waste managementinstallation;

f. fire prevention and handling;

. guidelines, standard and means of evacua-

tion in emergencies;

h.
i
3

(2) The mfrastructures referred toin paragraph (1)

air installation system;
information and communication system; and
_ ambulanoe.

must meet the standard of services, security,
as well as occupational safety and health on the
pei—formance of hospitals

(3)The infrastructures referred to in paragraph (1)
mdst be maintained and shall function prop-
erly.

(4)- Operations and maintenance of hospital infra-
structures referred to in paragraph (1) must
be performed by officers having the competence
in his field.

(5) Operations and maintenance of hospitai infra-
structures referred to in paragraph (1) must
be documented and evaluated periodically and
continuously. '

(6) Further prbvisions on hospital infrastructures
referred to in paragraph (1) up to paragraph
{5) shall be regulated with a Regulation of the
Minister.

Part Five
Human Resources

- Article12
(1) Requ:rements for human resources referred to
in Article 7 paragraph {1} i.e. a hospital shall
have full time workers covering medical work-
ers and medical support, nursery, pharmacy
matters workers, hospital management, and

non-medical workers.

(2) The number and types of human resources re-
ferred to in paragraph (1) shall be in accardance
with the type and classification of the hospital.
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(3) A hospital shall have data on persons perform-
ing practice or work in the performance of the
hospital.

(4) Hospital can employ non-permanent workers and
consultants according to requirements and ca-
pability pursuant to provisions of statutory
regulations.

Article 13

(1) Medical workers performing physician (medical)
practice in a hospital must have a Practice Per-
mit Letter according to provisions of legislations.

(2) Certain health manpower working in a hospital
must have a permit according to provisions of
legislations.

(3) Every health manpower working in a hospital
must work in accordance with the standard of
profession, standard of hospital service, appli-
cable operational procedure standard, ethics of
profession, respect the right of patients and
prioritize the safety of patients.

(4) Provisions on medical workers and health work-
ers as meant in paragraph (1) and paragraph
(2) shall be performed according to provisions
of legislations. '

Article 14

{1)Hospitals are entitled to employ foreign health
workers according to requirements of ser-
vices.

(2) The utilization of foreign health workers as meant
in paragraph (1) shalt be made by taking into
consideration the interest of transfer of tech-
nology and science and the availability of local
health workers.

(3) The utilization of foreign health workers as meant
in paragraph (1) shall be made only on foreign
health workers who had possessed a Registra-
tion Proof Letter and Practice Permit Letter,



{4) Further provisions on the utilization of foreign
health workers referred to in paragraph (1)
paragraph (2) and paragraph (3) shall be regu-
lated with a Government Regulation.

Part Six
Pharmacy Matters
Article 15

(1) Pharmacy requirements as meant in Article 7
paragraph (1) must guarantee the availability
of pharmacy suppflies and health equipments of
high quality, beneficial, safe and within reach.

{2) Services on pharmacy supplies in a hospital shall
adhere to the standard of services of pharmacy
matters.

(3) Management of health equipments, pharmacy
supplies, and consumablesina hospital must be
performed using a one-door system of the phar-
macy installation.

(4) Price of pharmacy supply in a hospital pharmacy
installation must be reasonable and referring to
the standard price stipulated by the Govern-
ment.

(5) Further provisions on the standard of pharmacy
service matters as meant in paragraph (2) shall
be regulated with a Regulation of the Minister.

Part Seven
Equipments
" Article16 R
'(1) Requirements of the equipments me;.mt in Ar-
‘ticle 7 paragraph (1) covering medical and non-
medical equipments must meet the standard of
services, requirements of quality, security,
safety and feasibility, '
(2) Medical equipments as meant in paragraph (1)
must be tested and calibrated periodically by a
- testing bureau of a medical facility and/or test-
ing institution of an autherized medical faciiity.
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(3) Equipments using ionization ray must comply
with provisions and must be controlled by the
agehcy having the authority.

(4) The use of medical and non-medical equipments
in a hospital must be performed according to
the medical indications of a patient.

(5) Operations and maintenance of hospital equip-
ments must be performed by officers having the
competencein their field.

(6) Maintenance of equipments must documented
and evaluated periodically and continuously.
(7) Provisions on the testing and/or calibration of -
medical equipments, standards related to se-
curity, quality, and benefit shall be perfarmed

according to provisions of legislations.

Article 17
Hospitals not meeting the _requiremerits
meant in Article 7, Article 8, Article 9, Article 10,
Article 11, Article 12, Article 13, Article 14, Article
15, and Article 16 shall not be provided with a per-
mit for its establishment, shall be revoked or shall

. not be extended as of its operational permit;

CHAPTERVI
TYPES AND CLASSIFICATION
Part One
" Article 18
Hospitals can be divided based on the types
of services and its management. ’ o

Article 19 ,

(1) Based on the types of services provided, hospi-
tals are categorized into Public Hospitals and
Particular Hospitals. ‘

(2) Public Hospitais as meant in paragraph (1) pro-
vide medical services to all aspects and types
of diseases. o
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(3) Particular Hospitals as meant in paragraph (1)
render main services on one aspect or one type
of disease based on discipline of sciencé, agé
category, organ, type of diseases, or other
specifications.

Article 20 .

(1) Based on its management, Hospitals can be di-
vided into a public hospital and particular hospi-
tal. '

(2) Public hospital as meant in paragraph (1) can

' bemanaged by the Government, Regional Gov-
ernment, and legal entity that is non-profit in
nature.

(3) Public hospital managed by the Government and
Regional Government are provided based on the
management body of Public Service Agency or
Regional Public Setvice Agency according to pro-
visions of legislations.

(4) A public hospital managed by the Government
and Regional Government as meant in paragraph
(2) cannot be changed into a particular hospi-
ial.

Article 21
Particular Hospital as meant in Article 20
paragraph (1) managed by a legal entity with the
purpose of profit-making shall be in the form of Lim-
ited Liability Company or Liability Company.

Article 22
(1) A hospital can be stipulated as an education
hospital after meeting requirements and the
standard of an education hospital.
(2) The education hospital meantin paragraph (1)
is stipulated by the Minister after coordination
| with the Minister in charge of education mat-

ters.
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Article 23
(1) Education hospital meantin Article 22 is a hos-
pital performing education and research inte-
grated with the field of medical profession edu-
~ cation, advanced medical education, and other
medical workers educations. .
(2) In the performance of education hospitals, an
Education Hospital Net may be established.
(3) Further provisions on education hospitals shall
be regulafed with a Government Regulation.

Part Two
Classification
Article 24

(1) In the context of performing medical services in
gradation and reference functions, public hos-
pitals and particular hospitais are classified
based on the hospital's facilities and capability
of the services.

(2) Classification of public hospitals as meant in
paragraph (1) consist of :
a. Public Hospital class A;
b. Public Hospital class B
¢. Public Hospital class C;
d. Public Hospital class D.

(3) Classification of particular hospitals as meantin
paragraph (1) consist of :
a. Particular Hospital class A;
b. Particular Hdspital class B;
<. Particular Hospital class C,

(4) Further provisions on classification as meantin
paragraph (1) shall be regutated with a Regula—
tion of the Minister.

CHAPTERVII
PERMITS
Article 25
(1) Every performer of hospital must have a per-

mit



(2) The permit meant in paragraph (1) consists of
establishment permit and operational permit.

(3) Establishment permit as meant in paragraph (2)
is provided for a period of two {2) years and

- extendable for one (1) year.

{4) Operational permit as meantin paragraph (2)is
provided for a period of five (5) years and ex-
tendable as long as it meets requirements.

{5) The permits meant in paragraph (2) shall be pro-
vided after meeting the requiremehts regulated
in this Law.

Article 26

(1) Permit for class A hospitals and foreign capital
investment or domestic capital investment hos-
pitals shal!l be issued by the Minister after re-
ceiving a recommendation from the official hav-
ing the authority in the aspect of health at Prov-
ince Regional Government.

(2) Permit for foreign capital investment hospitals
or domestic capifal investment hospitals as
meantin paragraph (1) shall be issued after re-
ceiving a recommendation from the agency per-
forming foreign capital investment or domestic
capital investment matters.

(3) Permit for class B hospitals shall be issued by
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the Province Regional Government after receiv- .

ing a recommendation from the official having
the authority in the aspect of health at Re-
gency/City Regional Government.

(4) Permit for class C and-cl.ass D hospitals shall be
issued by the Regency/City Regional Govern-
ment after receiving a recommendation from
the official having the authority in the aspect of
health at Regency/City Regional Governmeit.

Article 27
A hospital permit may be revoked if:

a. itsvalidity period expired;
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b. did not meet req_uiretﬁents énd standards any
more; '

proved as having committed a violation of legis-
Iétions; and/or _

on the order of court in the context of law en-

forcement,

Article 28
Further provisions on permits shatt be regu-
lated with a Regulation of the Minister.

CHAPTERVIII
OBLIGATIONS AND RIGHTS
Part One
Obligations
Article 29
(1) Every-ho'spital has the following obligations;
a. provision of correct information on the ser-
vice of the hospital to the public;

provision of beneficial, high quality, anti-dis-

crimination, and effective medical services by

prioritizing the sake of patients according to
the service standard of the hospitals;
provision of services to patients encounter-
ing emergencies according to the capability
of its services; '

. actively participating in the provision of medi-
cal services on disasters, according to the
capability of its services;
provision of n‘ieans and services for the in-
capable public or the poor;
perform social functions among others by

. providing facility services for incapable or
poor patients, services on emergencieé with-
out advance payment, free ambulance, ser-
vices for victims of disasters and extraordi-
nary events, or social works fbr humanity
mission;

g. establish




W

g. establish, perform, and maintain the standard
of medical services quality in hospitals as ref-
erence to serve patients;

h. maintain medical records;

i. provide feasible general means and infra-

structures among others means for religious
matters, parking lots, waiting rooms, means
for the invalid, nursing women, children, se-
niror citizens; '

operate a reference system;

Yol o
0

k reject desires of patients contradictory to
the standard of profession and ethics as well
as legislations;

[. provide information that are correct, clear
and honest on rights and obligations of pa-
tients;

m. respect and protect the rights of patients;

3

exercise hospital ethics; .

0. possess a system for the prevention of acci- -

dents and the tackling of disasters;

p. execute government programsin the aspect
of health both regionally and nationally;

q. make a list of medical workers performing
medical practices or dentistry and of other
medicai workers; -

r. compile and exercise hospital internal regu-
lations (hospital by laws);

s.  protect and provide legal assistance for ev-
ery hospital officers in the performance of
duty; and

L. treatall environment of the hospital as ciga-
rette-free area.’

{2} Any violation of the abligations meantin para-
graph'(i) shall be imposed to administrative
sanctions in the form of:

a. warning;

b. written warning; or

¢. fine and revocation of hospital permit.
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(3) Further provisions on obligations of hospitals as
meant in paragraph (1) shall be regulated with
a Regulation of the Minister.

Part Two
Rights of Hospitals
Article 30
{1) Every hospital has the right to:

-a. determine the amount, type, and gualifica-
tions of human resources according to the
classification of the hospital;

b. receive compensation for the provision of ser-

. vices and to determine the remuneration, in-
centive, and appreciation in accordance with
provisions of legislations;

¢. enterinto cooperation with other parties for
the purpose of developing services;

d. receive aid from other parties in accordance
wif:h_ p;oyisions of Iegisla!tions;

e. "Iiti_c_;'ai:e‘bar‘tiés inﬂictirié Idss'es;

f. receive protection by law in the performance
of medical services;

g. promote medical services in a hospital in ac-
cofdance with provisions of legislations; and

h. receive tax incentive for public hospitals and
hospitals stipulated as education hospitais.

(2) Further provisions on the promotion of medical
services as meant in paragraph (1) letter g shail
beregulated with a Regulation of the Minister,

(3) Further hrovision_é on tax incenti;e as meantin’
paragraph (1) letter h shall be regulated witha

Government Regulation.

Part Three
Obligations of Patients
Article 31
(1) Every patient has obligations towards a hospi-
tal on services received.
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(2) Fufther provisions on obligations of patients shall
be regulated with a Regulation of the Minister.

PartFour
Rights of Patients
Article 32

Every patient has the following rights:

a. toreceive information on discipline and regu-
lations applicable in a hospital;

b. to receive information on rights and obliga-
tions of a patient;

c. toreceive services that is human; just, fair,
and without discrimination;

d. toreceive qualified medical services accord-
ing to the standard of profession and the
standard of operational procedures;

e. toreceive services that are effective and ef-
ficient so that the patient can be prevented
from physical and material losses;

. to submit a claim on the qualitonf services
received;

g. choose a physician and class of treatment
according to his desire and regulations ap-
plicable in a hospital; h

h. demand for consuitation on the disease be-
ing suffered to other physicians already in
possession of a Practice Permit Letter (SIP |
= Surat Ijin Praktik) either within or outside
of the hospital;

i. toreceive privacy and confidentiality on the
disease heing suffered including its medical
data; -

j. toreceiveinformationcovering diagnosi_s and
procedure of medical treatment, purpose of
medical t'i'eatmentJr courses of actions, risks
and complications likely to occur, and prog-
nosis on actions carried out as well as esti-
mate of medication expenses;
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k. provision of approval or rejection on the ac-

tion to be undertaken by medical workerson
the disease being suffered;

to be accompanied by family in a critical con-
dition;-

to perform adopted religious or belief obliga-
tions on condition it does not disturb other
patien_ts}

- to receive security and safety during treat-

ment in the hospital;

. to subimit suggestions, proposals, improve-

ments on treatment of the hospital on him-
self;

. to reject guidance on religious services not

according to the religion or belief he adopts;

. to claim and/or litigate the hospital if the hos-

pital is suspected as providing services not
in accordance with good standard either in
civil cases or criminal cases; and

. to complaiii on the services of the hospital

thatis not in accordance with services stan—,l
dard’ thru printed and electronic medla ac-
cording to provisions of legislations.

CHAPTERIX
PERFORMANCE
Part One
Organization
Artlc!e 33

(1) Every hospital must have an effective, eﬁ' cient,
and accountable organization.

(2) Organization of a hospital shall at a minimum
consist of Head of Hospital or Hospital Director,
medical services elements, treatment elemenits,
medical support elements, medical committee,
internal inspection units, and general adminis-
tration and finance. '

Article .34

(1) Tha Head of Hospital shall be a medical officer
‘ having the capablllty and expertlse in the as-
pects of hospital matters.



(2) Structural workers in the position as manage-
ment officials must be Indonesian citizens.

(3) A hospital owner is not entitled to double as
Head of Hospital. '

Article35
Guidance for the organization of hospitals is
stipulated with a Presidential Regulation.

Part Two
Management of Clinic
Article 36
Every hospital shall perform a proper man-
agement of the hospital and clinics.

Article 37
(1) Every medical action carried out in a hospitél
must receive approval of the patient or his fam-
ily.
{2} Provisions on approval for medical actions as
meant in paragraph (1) shall be performed ac-
cording to provisions of legislations.

Article 38

(1) Every hospital must maintain medical confiden-
tiality.

(2) Medical confidentiality as meant in paragraph
(1) may only be opened for the sake of a
patient's health, to fulﬁll‘de'mands df law en-
forcement apparatus in the context of law en-
forcement, on the approval of the patient him-
self, or based on provisions of legislations.

(3) Further provisions on medical confidentiality shail
be regulated with a Regulation of the Minister,

Article 39

(1) Audit shall be exercised on the operations of

hospitals.
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(2) The audit meant in paragraph (1) can be in the .
form of performance auditand medical audit.

(3) Performance audit and medical audit as meant
in paragraph (2) can be performed internally and
externally. '

(4) An external performance audit as meant in para-
graph (3) may be performed by control offic-
ers. .

(5) The performance of medical audit shall be guided
by provisions stipulated by the Minister.

Part Three
Accreditation
Article 40

- (1) In the efforts to improve the quality of hospital

services, it is obligatory to exercise periodic
accreditation a minimum’ of once in three (3)
years. '

(2) Hospital accreditation as meant in paragraph (1)
shall be carried out by an independent agency
either domestically or from overseas based on
the standard of applicable accreditation.

(3) The independent agency meant in paragraph (2)
shall be stipulated by the Minister.

(4) Further provisions on hospital accreditation as
meant in paragraph (1) and paragraph (2) shall
be reguiated with a Regulation of the Minis-

ter.

Part Four
Reference Net and System
| Article 41
(1) The Government and hospital associations shall
establish nets in the context of the improve-
ment of medical services.
(2) The nets meant in paragraph (1) cover infor-
- mation, means and infrastructures, services,
references, provision of equipments, and man-
power education

"AHicle 42
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- Article42

(1) Reference system constitutes the performance
of health to regulate inter-delegation of duties
and responsibility both vertically and horizon-

tally, as well as structurally and functionally on
cases of diseases or diseases problems or health
problems. _

{2) Every hospital has the obligation to refer pa-
tients requiring services beyond the capability
of the hospital's service.

{3) Further provisions on reference system as
meant in paragraph (1) shall be regulated with
a Regulation of the Minister.

Part Five
Safety of Patients
Article43 '

{1) Hospitals have the 6bligations toimplement stan-
dards of patient safety.

(2) standards of patient safety as meant in para-

-graph (1) is performed thru the reporting of in-
cidents, analysis, and stipulation of problem solv-
ing in the context of reducing the humber of un-
expected events. _

(3) Hospitals shall report the activities meant in
paragraph (2) to the committee in charge of pa-
tient safety stipulated by the Minister.

(4) Reporting of a patient safety incident as meant
in paragraph (2) shall be made in an anonymous
way and has the purpose of correcting the sys-
tem in the context of improving the safety of
patients. o '

(5) Further provisions on the standard of patient
safety as meantin paragraph (1) and paragraph
(2) shall be regulated with a Regulation of the
Minister.

Part Six
Hospital Legal Protection
Article 44 ‘
(1) A hospital may reject to disclose to the publicall
information related with medical confidentiality. -
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(2) A patient and/ or family litigating a hospital and
informing it to the public thru the mass media
shall be deemed to have released his right of
maedical confidentiality.

{3) The information to the mass media as meantin
paragraph (2) provides an authority to the hos-
pital to disclose medical confidentiality of the pa-
tient as a right to answer of the hospital.

 Article 45
(1) A hospital is not responsible legally if a patient
and/or his family rejects or stops a medication
that. can cause death to the patient after acom-
prehensive medical explanation.
{2) A hospital cannot be sued for the performance
of duty in the context of saving human life.

Part Seven
Legal Responsibility
Article 46
Hospitals have a legal respeonsibility on all
losses due to negligence of medical workers of the
hospital.

Part Eight
Foim
Article 47

(1) A hospital can be in -the form of static hospital,
moving hospital, and field hospital.

(2) Further provisions on terms and procedure on
the performance of moving hospitals and field
hospitals as micant in paragraph (1) shall be
regulated with a Regulation of the Minister.

CHAPTERX
EXPENSES
Article 48
{1)Expenses ofa hdspital can come from the in-
come of the hospital, Government budget,



subsidy from the Government, Regional Govern-
ment budget, subsidy from the Regional Gov-
ernment or other unbinding sources according
to provisions of legislations. '

(2) Further provisions on subsidy or aid from the
Government and Regional Government as meant
in paragraph (1) shall be regulated with a Gov-
ernment Regulation.

Article 49

(1) The Minister stipulates the national tariff pat-
tern.

(2) The national tariff pattern as meant in para-
graph (1) is stipulated based on components of
expense units and by observing the condition
of the region.

(3) The governor stipulates the maximum tariff ceil-
ing based on the national tariff pattern meant
in paragraph (1) applicable for hospitals in the
related province.

(4) Stipulation of the amount of hospital tariff shall
be based on the national tariff pattern as meant
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in paragraph (1) and the maximum tariff ceiling

- as meant in paragraph (3).

Article 50

(1) Tariff of class III hospitals managed by the Gov-
ernment is stipulated by the Minister.

(2) Tariff of class III hospitals managed by the Re-
gional Government is stipulated with a Regional
Regulation. ‘

(3) Tariff of class III hospitals other than the hospi-
tals meant in paragraph (1) and paragraph (2)
is stipulated by the Heaad of Hospital by observ-
ing the tariff referred to in paragraph (2).

Article 51

_ All income of a pubtic hospital managed by
the Government and Regional Government shail be
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used directly for hospital operational costs and shall
not be accounted for as revenue for the State or
the Regional Government.

CHAPTER X1
"~ RECORDING AND REPORTING
Article 52

{1) Every hospital has the obligation to make re-
cording and reporting on all activities on tﬁe per-
formance of the hospital in the form of Hospital
Management Infoermation Systerm.

(2) Recording and reporting of epidemic diseases
or certain diseases which can cause an epidemic,
and drug and/or psycho-tropica dependant pa-
tients shall be carried out according to provi-

sions of [egislations.

" Article 53

(1) Hospitals have the obligation to carry out the
storage of records and reports carried out for
a certain period in accordance with provisions
of legislations.

{2) Destruction or write-off of recording and re-
porting of the files meant in paragraph (1) shall
be performed according to provisions of legisla-
tions. '

CHAPTER XII
MANAGEMENT AND CONTROL
PartOne
General
Article 54
(1) The Government and Regional Government shall
perform management and control on hospitals
by involving profession organizations, associa-
tions of hospital matters, and other social or-
ganizations according to its duties and functions
respectively.
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{(2) The management and control referred to in para-
graph (1) is directed to:
a. fulfill requirements for medical services within

the reach of the public;

b.- improve the quality of medical services;

¢. safety of patients; .

d. develop the reach of services; and

e. improve independency capability of hospitals.

(3) In the performance of duty on control, the Gov-
ernment and Regional Government assign con-
trol officers in accordance with their competence
and expertise. '

{4} The control officers referred to in paragraph (3)
shall exercise controf that are technically medi-

cal and on hospital technicalities.

(5) In the context of the management and control

referred to in paragraph (1) and paragraph (2)
the Government and Regional Government has
the authority to take administrative actions in
the form of:
a. warning;
b. written warnhing; and/or
c. fine and revocation of permit.

(6) Further provisions on the manage'ment and con-

~ trol referred to in paragraph (1) thiu paragraph

(5) shall be regulated with a Regulation of the
Minister.

Article 55

(1) Management and control on hospital non-tech-
nical matiers involving eiements of the public
can be carried out internaliy and externally.

(2) Internal management and control as meant in
paragraph (1) shall be performed by the Hospi-
tal Supervisory Board.

(3) Externai management and contirol as meant in
paragraph (1) shall be performed by Indonesia
Hospital Controi Committee.
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Part Two
Hospital Supervisory Board
Article 56

(1) The hospital owner can establish a Hospital Su-
pervisory Board. .

(2) The Hospital Supervisory Board meant in para- A
graph (1) is a non-structural unit having an in-
dependent nature and is responsible to the hos-
pital owner.

(3) Membership of Hospital Supervisory Board con-
sists of the following elements: hospital owner,
profession organization, association of hospital
matters, and public prominent figures.

(4) Membership of Hospital Supervisory Board is a
maximum of five (5) persons consisting of one
(1) Chairman doubling as member and four (4)
persons as members. '

(5) The Hospital Supervisory Board referred to in
paragraph (1) has the following duties :

a. determine the direction of the hospital policy;
b. approve and control the performance of stra-
tegic plan; . '

. evaluate and approve the performance of

budget plan; '

control the performance of quality
and funding control;

- contrel and maintain the rights and obliga-

tions of patients;

control

control and maintain the rights and obliga-
tions of the hospital; and -

. contro! compliance on the implementation of
hospital ethics, profession ethics, and legis-
lations; .

(6) Further provisicns on Hospital Supervison} Board

shall be regulated with a Regulation of the Min-

ister
Part Three
Indonesia Hospital Control Committee
Articie 57 ‘

(1) The management and control referred to in Ar-
ticle 54 paragraph (1) and paragraph (2) is

exercised......



exercised by Indonesia Hospital Control Commit-
tee stipulated by the Minister.

(2) Indonesia Hospital Control Committee is respon-
sible to the Minister. .

(3) Indonesia Hospital Contro! Committee is a non-
structural unit within the Ministry having the
responsibility in the aspects of health and in the
performance of duty is independent in nature.

4) Membérship of Indonesia Hosbital Control Com-
mittee is 2 maximum of five (5) persons consist-
ing of one (1) Chairman doubling as member and
four (4) persons as members.

(5) Membership of Indonesia Hospital Control Com-
mittee consists of government elements, pro-
fession organization, association of hospital mat-
ters, and public prominent figures.

{6) In the performance of its duties, Indonesia Hos-
pital Controf Committee is assisted by a secre-
tariat lead by a secretary.

(7) Funding for the perfdi'mance of duties of Indo-

nesia Hospital Control Committeei is borne on the

State Revenue: and Expendlture Budget

Article 58
Indonesia Hospital Control Committee has
duties to:

a. compile guidance on the control of hospital to
be used by Province Hospital Control Commit-
tees; _

b. establish a reporting system and information
system constituting a net of Indonesia Hospital

Control Committee and Province Hospital Con-.

trol Committees; and

c. perform analysis on results of centrol, and to
provide recommendation to the Governmentand
Regional Governments to be used as manage-
ment substances. '

Article 59
(1) A Hospital Control Committee can be established

at province level by the governor and respon-.

sible to the governor.
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(2) Province Hospital Control Committee is a non-
structural unit of the Province Health Service
and in the performance of duty is independent
in nature. .

(3) Membership of Province Hospital Control Com-

- mittee consists of government elements, pro-
fession organizations, associations of hospital
matters, and prominent figures of the public.

(4) Membership of Province Hospital Control Com-
mittee isa maximum of five (5) persons consist-
ing of one (1) Chairman doubfiing as member and
four (4) persons as members. -

(5) Funding for the performance of duties of Prov-
ince Hospital Control Committee is borne on the
Region Revenue and Expenditure Budget.

Article 60
Province Hospital Control Committee as
meantin Article 59 paragraph (1) has the following

‘ -duties'

a. control and mamtam therights and obllgatlons
of patients in its area;

b. control and maintain the rights and obhgatmns
of hospitals in its area;

c. control the implementation of hospital ethics,
profession ethics, and legistations;

d. perform reporting on results of control to Indo-
nesia Hospital Controf Committee;

e. perform analysis on results of control and to pro-
vide recommernidation to the regienal Government
to be used as inanagement substance; and

f. receive complaints and take efforts in the reso-
lution of conflicts thru mediation.

Article 61
Further provisions on Indonesia. Hospital
Control Committee and Province Hospital Control
Committee shall be regulated with a Government

‘Regulation.

CHAPTER XI1II.....



-28A

CHAPTER X111
PROVISIONS OF SENTENCES
Article 62

Any person who intentionally establish a hos:

pital without having the permit imeant in Article 25

paragraph (1) shall be sentenced with impgrisonment;

~ for a maximum of two (2) years and fine as of a

maximum of &p 5,000,0300,000.00- (five billion ru-
_piah).

Article 63

(1') In the event the criminal action referred to in
Article 62 was committed by a corporation, be-
sides the imprisonment and fine sentence im-
posed on its management, a sentence can be
imposed on the corporation in the form of fine
three (3) times the sentence on fine referred
to in Article 62, A

{2) Other than the sentence on fine as m=ant in
paragraph (1), the corporation can be iinpdsed
with additional sentence in the form of:
a. revocation of business permit; and/or
h. revocation of the status of legal entity.

CHAPTER XIV
TRANSETTONAL PROVISIONS
Article 64

(1) When this Law comes to effect, all existing hos-
pitals shalf conform to provisions apglicable in
this Law within a maximum of two (2) years af-
ter the enactiment of this Law.

(2) When this Law coines to effect, existing per-
mits for the operations of hospitals shall still be
effective until its expii‘y date.

CHAPTER XV
CLOSING PROVISIONS
Article 65
When this Law commences to come to ef-
feci, all legislations regulating hospitals shall still be
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in effect on condition it is not contradictory to or
not yet replaced based on this Law.

Article 66 _ )
This Law commences to come to effect from

the date of enactment. '
For public cognizance, this Law shali be an-
nounced in the State Gazette of the Republic of In-

donesia.
Legalized in Jakarta
on October 28, 2009
PRESIDENT OF THE REPUBLIC OF INDONESIA,
‘ sgd.

DR, H. SUSILO BAMBANG YUDHOYONG

Enacted in Jakarta
on October 28, 2009
MINISTER OF LAW AND HUMAN RIGHTS
OF THE REPUBLIC OF INDONESTA,
sgd. '
PATRIALIS AKBAR

STATEGAZETTE OF THE REPUBLIC OF INDONESIA
YEAR 2009 NO. 153

ELJCIDATIONGF
LAWY OF THE REFPUBLIC OF INDIORESTA
NO. 44 YEAR 2009
OGN HOSPITAL

L GENERAL | _

The aspiration of the Indonesian nation set
forth in the opening of the 1945 State Constitu-
tion of the Republic of Indonesia is to protect
the whole Indonesian nation and the whole Iﬁ-
donesian country and to premote prosperity for
the pubiic, to develop the intellectual mentality
of the life of the nation, and to participate in a



world order based on freedom, eternat peace,
and social justice. As one of the elements of pub-
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lic prosperity, health shall be materialized thru

various health efforts in the context of an over-
all and integrated health building supported by
a national health system.

In line with the message of Article 28 H
paragraph (1) of the 1945 State Constitution of
the Republic of Indonesia, it is expressed that all
persons has the right to receive medical ser-
vices, and in Article 34 paragraph (3) itis stated
that the State is responsible for the provision
of feasible medical facility services and public

- facility services.

As one of medical facility services, hospitais '

constitute a part of health resources much re-
quired to support the performance of health ef-
forts. The performance of medica! services in a
hospital has a very complex characteristics and
' . organization. Various types of medical workers
with their respective know-how in medical as-
pects interact with each other. Science and tech-
nology in medical aspects developing very fast

. must be followed by medicél workers in the con-
text of rendering high quality services, making
problems even more complex in hospitals.

Basically, a hospital functions as & place for
recovery from diseases and health recovery, and
such functions has a sense of responsibility which
indeed shall be the responsibility of the govern-
ment in the improve"ment of the level of public
prosperity. ‘

' From the aspect of costs, hospitals require
great operational and investment costs in the
performance of its activities, hence it is required
to be supported with the availability of sufficient
continuous fund. In anticipation of the impacts
of globalization, it is required to be supported
by sufficient legislations.
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Currently, legislations used as basis for the
performance of hospitals are still at the level of
Minister Regulations; not in accordance any more
with requirements. In the context of providing
legal certainty and protection to improve, ori-
ent and provide basis for the management of
hospitals, a legal accessory is required to com-
prehensively regulate hospitals in the form of
Law.

IL ARTICLE BY ARTICLE

Article 1
Self-explanatory.

Article 2

What is meant by "humanity value" is that
the performance of hospitals shail be carried out to
provide a proper and human treatment without dif-

‘ ferentlatlng the tribe, nationality, rellglon, social

status, and race.

What is meant by "ethics and professional-
ism value" is that the performance of hospitals shall
be carried out by medical workers possessing pro-
fession ethics and professional attitudes, and in
compliance with hospital ethics.

What is meant by "benefit value" is that the
performance of hospitals shall provide benefit to
the Iargest extent for humanity in the context of
maintaining and improving health level of the pub-
lic. - |

What is meant by "justice value" is that the
performance of hospitals must be able to provide
high quality services that are just and equal to ev-
ery body at costs within the reach of the public.

Wh‘é:t'is meant by "value of equality of right
and anti-discrimination” is that the performance of
hospitals shall not differentiate the public elther
individually or groups of all layers.



What is meant by "value of even distribu-
tion" is that the performance of hospitals must be
able to reach all layers of the public.

What is meant by "patient protection and

safety value" is that the performance of a hospital

does not only provide medical services, but shall

also be able to provide the improvement of health

level by still paying due attentlon on the protection

and safety of patlents

What is meant by "patient safety value" is
that the performance of hospitals shall always strive
for the enhancement of patient safety thru risk
management efforts of clinics.

What is meant by "hospital social functions™
is the portion of responsibility attached to every
hospital, being a moral and ethical binding of hospi-
tals to help patient particularly those who are in-

capable to meet medical service requirements.

Article 3
Letter a
Seif-explanatory.

Letter b
What is meant by patient safety is a pro-
cessina hos;pital providing a safer service to pa-
fients. Included there-in are risk assessment, iden-
. tification, and risk management on patients, report-
ing and analy5|s of incidents, capability to study and
to follow- up an mc:dent and implementinga solu-
tion to reduce and minimize the occurrence of risks.
What is meant by human resources in a hos-
p:ta! isall people working in a hospital both medical

workers and non-medical workers.

Letter ¢ and Letter d
Self-explanatory.
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Article 4

What is meant by individual medical service
is all activities on medical services given by medical
workers to maintain and to improve health, prevent
and cure diseases, and recovery of health.

Article 5
Letter a
Self-explanatory.

Letter b

What is meant by level two comprehensive
medical services is an advanced level effort for in-
dividual medical services through the utilization of
specialist science and technology in the aspect of
health. '

What is meant by level three comprehen-
sive medical services is an advance level effort for
individual medical services through the utilization
of sub- specmhsts science and technology in the
aspect of health '

Letter ¢
Self-explanatory.

Letter d

Fiitering of tachnology is purported in the
context of protection of the security and safety of
patients.

Article 6
Paragraph (1)
Letter a
The provision of a hosbital is based on the
calculation of the ratio of beds and the number of

citizens.

Letter b thru Letter f
Self-explanatory.

Letter g....
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Letter g .
Information covers the amount a.nd type of
services, product of services, availability of beds,
manpower, and tariff.

Letter h .

What is meant by disaster is an evént oc-
- curring suddenly / not planned or slowly but con-
tinuously mﬂlctmg lmpacts onthe normal lwmg pat-
tern or damages to the ecosystem, hence requir-
ing an emergency and extraordinary action to help
and asve victims i.e. man and his environment.

What is meant by Extraordinary Event is the
occurrence or increase of sickness/death which
epidemiologically is significant in an area within a
certain time, and constitutes a condition directing
to a plague.

Letter i
Self-explanatory.

Letter j

What is meant by having a high technology
and value is future technology and new technology
having a farge benefit aspect on medical services.

Paragraph (2)
Self-explanatory.

Article 7
Paragraph (1) thru Paragraph (3)
Self-explanatory.

Paragraph (4) _

Business activities moving only in the aspect
of hospital matters is meant to protect hospital
business so as to be prevented from risks due to
other business activities lain owned by the legal
entity of i:he hospital owner.
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Article 8
Paragraph (1)

Study on requirements for the establishment
of hospitals covers study on requirements for hos-
pital services, study on requirements for means,
infrastructures, equipmerits fund and manpower
reqmred for provided ser\nces, and study on fund-
mg capability,

A hospital feasnb:hty study isa hospltal plan-
ning activity physically and non- physrcally.so that
the hospital functions at an optimum within a cer-
tain period.

Paragraph (2)
Self-explanatory.

Paragraph {3)
What is meant by location and spatial lay-
out is that if i in an area there had been a. hospital,

then the establlshment of anew hospital shall not

be a priority, including in the event of the exten-
sion of an area.

Paragraph (4)
Self-explanatory.

Article ©

Letter a ‘

Hospital buildipgs are physical forms that are
products of construction works united with its po-
sition location, a part of or totéllf onand Jor within
the land functioning as a place to perform sérvice
activities. - '

Letter b

Technical requnrements of buildings for the
handicapped, children and senior citizens have its
own characteristics.

‘Article 10.....



Article 10 .
' Self-explanatory.

Article 11

Paragraph (1)

Lettera .
Self-explanatory.

Letter b
Including replacement power source or gen-
erator.

Letter ¢ and Letter d
Self-explanatory.

Letter e

Management of waste in hospitals covers
the management of solid, liquid, gaseous wastes
that are infectious in nature, chemicals that are

toxic and a part are radioactive in nature, processed.

separately.

Letter f thru Letter j
-Sglfﬁexplanatory, -

Paragraph (2) thru Paragra.p‘h (6)
Self-explanatory.

Article 12
- Paragraph (1)
What is meant by permanent workers are
" workers working full time
What is meant by non-medical workers are
among others administrative workers, cleaning ser-
vice workers, and security manpower.

. Paragraph (2) and Paraéraph (3)
~ Self-explanatory. .

Paragraph (4)

What is meant by capability covers funding
capability and the services of a hospital.
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Article 13
Paragraph (1)
Self-explanatory.

Paragraph (2)

What is meant by certain medical workers
are nurses, midwives, dentists, pharmacists, phar-
macy assistants, physiotherapist, optician, verbal
therapist, radiography, and occupation therapists.

What is meant by permit is work permit or
practice permit for the medical worker.

Paragraph (3) ’ '
What is meant by standard of profession is

capacity covering knowledge, skill, and professional -

attitude which at a minimum must be held by an
individual so that he can be able to independently
perform his profession compiled by the profession
organization. . _

. Whatis meant by hospital service standard
is the guideline that must be followed in the opera-
tions of a hospital among others Operational Pro-
cedure Standard, standard of medical services, and
standard of nursing treatment.

What is meant by the standard of opera-

tional procedure is a set of instructions/steps stan-

dardized to complete a certain routine work pro-
cess. The standard of operational procedures to
provide the correct and best steps is based on a
joint consensus to perform various services activi-
ties and functions compiled by medical service means
based on the standard of profession.

What is meant by profession ethics
is the code of ethics compiled by the association or
league of profession.

Paragraph (4) _
Self-explanatory.

Article 14
( To be continued )
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HOSPITAL
(RI Law No. 44 Year 2009, dated October 28, 2009)
[Conttinued fron Business News No. 7997-7998 pages 13A-32A]

Article 14
Self-explanatory.

Article 15
Paragraph (1) _
Pharmélcy supplies are medicines, drug sub-
stances, traditional medicines, and cosmetics.
Health equipments are substances, instru-
ments, apparatus, machines, and implants not con-

taining drugs used to prevent, diagnose, cure dis-

eases and relieve pain, treat sick persons and to

recover the health of persons and/or to ferm the

structure and repair body function.

Paragraph (2)
Self-explanatory.

Paragraph (3)

What is meant by "pharmacy installation” is
a part of a hospital having the duty to perform,
coordinate, to regulate and control all activities of
pharmacy services as well as exercising the man-
agement of pharmacy technical matters in a hospi-
tal. .

What is meant by one door system is thata
hospital shall have only ohe pharmacy policy includ-
ing the stipulafion of procurement formulé, distri-
bution of health equipments, pharmacy supplies, and
consumables with the purpose of prioritizing the

sake of patients.

Paragraph (4)

Information on price of medicines (pharmacy -
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supply) must be transparent or set forth in a book

on price list accessible by patients.

Paragraph (5)
Self-explanatory.

Article 16
Paragraph (1) _

Medical equipments are equipments used for
requirements of medical diagnosis, therapy, reha-
bilitation and reseaich both directly and indirectly.

Non-medical equipments are equipments
used to support medical treatment requirements.

Standard of medical equipments shall be
conformed to the standard following the standard

of medical equipment industries.

Paragraph (2) _

What is meant by testing is the overall ac-
tions covering physical inspection and measurement
to compare the measured equipment with standard,
or to determine the dimension or the fault of mea-
surement.

What is meant by calibratidn is a calibrating -
activity to determine the correciness of a value
shown by a meésufing device and/or measﬁring
substance.

Paragraph (3) thru Paragraph (7)
Self-explanatory.

Article 17 and Article 18
Self-explanatory.

Atticle 19......



Article 19

Paragraph (1) and Paragraph (2)

Self-explanatory.

Paragraph (3)
What is meant by other specialties is the
type of hospital service according to the develop-

ment of science in medical aspects.

Article 20
Paragraph (1)
Self-explanatory.

Paragraph (2)

In this paragraph what is meant by non-
profit legal entity is a legal entity where the re-
mains of business proceeds are not divided to the

owner, but used for the improvement of services,

" fL.e. among others Foundation, Association and Pub-

licCompany.

Paragraph (3)
What is meant by the Government is the
Central Government including TNI and POLRI.

Paragraph (4)
Self-explanatory.

Article 21 thru Article 23
Self-explanatory.

Article 24
Paragraph (1)

Self-explanatory.

Paragraph (2)
Public Hospital Class A is a public hospital
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having medical facilities and service capability in a
minimum of four (4) basic specialists, five (5) medi-
cal support specialists, 12 (twelve) other special-
ists and 13 (thirteen) sub-specialists.

Public Hospital Class B is a public hospital
having medical facilities and service capability in a

minimum of four (4) basic specialists, four (4) medi-

. cal support specialists, eight (8) other specialists

and two (2) basic sub-specialists.

Public Hospital Class C is a public hospital
having medical facilities and service capability in a
minimum of four (4) basic specialists and four (4)
medical support specialists.

Public Hospital Class D is a public hospital
having medical facilities and service capabilityin a
minimum of two (2) basic specialists.

Paragraph (3)

Particular Hospital class A is a particular
hospital having facilities and capability to provide
at least medical specialist services and medical sub-
specialist services in accordance with a complete
specialty. ‘

Particular Hospital class B is a particular
hospital having facilities and capability to provide
atleast medical specialist services and medical sub-
specialist services in accordance with a limited spe-
cialty

Particular Hospital class C is a particular
hospital having facilities and capability to provide
atleast medical specialist services and medical sub-
specialist services in accordance with the minimum
specialty.

Paragraph (4)
Self-explanatory.

Article 25......



Article 25
Paragraph (1)
Self-explanatory.

Paragraph (2)

What is meant by construction permitis a
permit provided to erect a hospital after meeting
requirements for the establishment '

What is meant by operational permit is a
permit provided for the performance of medical ser-
vices after meeting the stipulated recjuiremenls and
standard. '

Paragraph (3) thru Paragraph (5)
Self-explanatory.

Article 26 thru Article 28
Self-explanatory.

Article 29

Paragraph (1)

Letter a
Self-explanatory.

Letter b

What is meant by standard of hospital ser-
vices are all standard of services applicable in a
hospital, among others Operational Procedure Stan-
dard, medical service standard, nursing treatment
standard.

Letter c and Letter d
. Self-explanatory.

Letter e

What is meant by "incapable or poor patient™
is a patient meeting requirements regulated by pro-
visions of legislations.
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Letter f and Letter g
Self-explanatory.

Letter h

What is meant by the performance of medi-
cal records in this paragraph is performance car-
ried out according to the standard where-in efforts
shall be taken gradually to achieve an international
standard.

Letter i thru Lettern

Self-explanatory.

Letter o

A hospital is constructed and equipped with
means, infrastructures and equipments that can be
functioned and maintained as such to achieve se-
curity, prevent fire / disasters through the assur-
ance of security, health and safety of patients, of-
ficers/waorkers, visitors, and environment of the
hospital. -

Letter p
Self-explanatory

Letter r

What is meant by hospital internal regula-
tion (Hospital by laws) is the regulations of the hos~
pital organization (corporate by laws) and regula-
tions of the hbspital medical si:aff (medical staff by
law) compiled in the context of exercising good cor-
porate governance and good clinical governance.
Regulations of hospital medical staff (medical staff
by law) regulate among others clinical éuthbrityr

(Clinical Privilege).

Letter s and Letter t
Self-explanatory.
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Paragraph (2) and Paragraph (3)
Self—éxplanatory. :

Article 30
Self-explanatory.

Artice 31
Paragraph (1)
Obligations of patients meant in this para-

graph among others are fo comply with provisions
applicable in the hospital, to provide compensation
for services received in the hospital according to
' prevailing provisions, to give complete and honest
information on his health problem to medical offic-
ersin the hospital, and to comply with agreements
with the hospital. |

Paragraph (2) .
Self-explanatory.

Article 32
Letter a thru Letter j
Self-explanatory.

Letterk

What is meant by provision of approval or
rejection on a medical or dentist action can be on
the whole action to be performed or on a certain

approved action.

Letter | thru Letterr -
Self-explanatory.

Article 33
Paragraph (1)
Organization of a hospital is arranged with

the purpose of achieving the vision and mission of

Business News 7999 /8-27-2010

the hospital by exei‘cising Good Corporate Gover-

- nance and Good Clinical Governance.

Para.graph (2)
Self-explanatory.

Article 34
Paragraph (1)
Self-explanatory.

Paragraph (2)

Management personnel that must be Indo-
nesian citizens are the Chief Executive Officer, Medi-
cal and Nursery Director, and Human Resources Di-

rector.

Paragraph (3)

What is meant by hospital owners are
among others corporate commissioners, establish-
ing party, or the regional government. -

What is meant by Head of Hoﬁpi-ta'l is th'e 

‘top management with the title of Chief Executive

Officer including the Medical Director.

Article 35 _
Self-explanatory.

Article 36

Good hospital governance is the implemen-
tation of the functions of hospital maﬁagement
based on the principles of transparency, account-
ability, independency and responsibility, equivalence
and genuineness.

Good clinical governance is the implemen-
tation of the functions of clinic management cov-
ering clinical leadership, clinical audit, clinical f!ata,

clinical risks based on evidences, improvement of

performance.....
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performance, management of complaints, mecha-
nism of monitoring products of services, develop-

ment of professionalism, and hospital accreditation.

Article37
Paragraph (1)
Every medical action must recéi've an ap-
_proval from the patient except for a dumb patient
or in an eniergency. The approval shall be given
orally or in writing. An approval in writing is given

only for high risk medical actions.

Paragraph (2)
Self-explanatory.

Aiticié3s’
Paragraph (1)

ﬁ : _‘J_ilhat is.meani: by ""n‘vledical confidentiality"
is everythihg related with matters found by a phy-
sician and dentist in the context of medication, and
recorded in medical recbrds of a patient havirig a

confidential nature.
Paragraph (2) and 'i'aragraph {3)

" Self-explanatory.

- Article 39
Paragraph (1)
Sélerpranatory.
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-Paragraph (2)

Auditon performanee isa pe'ribdic'lﬁeasure-
ment of performance covering services perfor-
mance and financial performance. .. .

Medfcal audit is an evaluation effort pef—
formed professionally on the quality of medical ser-
vices provided to patients by using medicél records
manéged b\j medical profession.

Paragraph (3) '

Internal. medical audit is performed by the
Hospital Medical Committee; audit on internal per-
formance is performed by the Internal Inspection

Unit.

Paragraph (4) and Paragraph(5) = '
Self-explanatory.

Article 40 thru Article 42

Self-explanatory.

Article 43
Paragraph (1) ‘
What is meant by patient safety is a pro-
cess in a hospital to provide safer services to ba-
tients, Included there-in are the assessment, iden-
tification and management of_ E?sk_ on a patient, re-
porting and analysis of incidents, capability to study
and to follow-up incidents, and to implement solu-
tions to reduce and minimize the occurrence of

risks.



Paragraph (2)
‘What is meant by patient safety in'ci.dent is

a medical error, adverse event, and near miss.

Paragraph (3) thru Paragraph (5)
Self-explanatoty.

Article 44

* Self-explanatory.

Article 45
Paragraph (1)
_ A patient has the right to reject or to stop
a meciicaﬁon.
A patient who rejects medication for finan-

cial reasons must be prm)ided with an explanation

that the patient has the right to receive medical

support from the Government.

Paragraph (2)
| Self-explanatory.

Article 46 thru Article 48

Self-explanatory.

Article 49
E ﬁafagfaph (1),

- National Tariff Pattern is a basic guidance
applicable nation wide in the regulating and calcu-
.. lation of the amount of hospital tariff based on unit

cost components.
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Paragraph (2)

What is meant by "unit cost" is the product
of the calculation of total operational expenses of
services provided by a hospital. '

Regional condition includes the local price

index.

Paragraph (2) and Paragraph (4)
Self-explanatory.

Article 50 thru Article 53

Self-explanatory.

Article54
Paragraph (1) thru Paragraph (3)
Self-explanatory.

Paragraph (4)
Medical technical control is a medical audit.
Hospital technical control is audit on the

" performance of a hospital.

Paragraph (5) and Paragraph (6)
Self-explanatory.

Article 55 thru Article 66

Self-explanatory.
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